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Thank you for your interest in HomeMaid. We are a family run business established 
in 2018. We live on Mosa Trajectum/Altaona Golf Resort and our son attends the 
local school. Murcia is our home, and we are here to stay! 
 
We are fully legal and registered in Spain, friendly and flexible. 
 
We manage properties on La Torre, El Valle, Altaona Golf, Mar Menor Golf and all 
surrounding communities. 
 
We provide keyholding, property inspections, cleaning, holiday changeover and 
other property services including Airbnb hosting which we can tailor into a package 
that suits you best; we understand that everyone has different needs and there's no 
such thing as a one size fits all package. 
 
Please look through the following pages which will give you some information on 
the services we offer, and please do not hesitate to contact us should you wish to 
discuss any of this further. We’d also be happy to meet face to face at a time and 
place convenient to you should you wish.  
 
Thank you 
 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 
 

 

 

 

  

✓ Property is aired 

✓ Toilets flushed 

✓ Taps are run 

✓ Fridge/freezers are checked 

✓ Outside areas including outbuildings checked, and 
gates (frequently left open by gardeners) are closed.  

✓ We ensure all windows & doors are secure 

✓ Smoke detectors are tested  

✓ We check under sinks, ceilings & around windows for 
leaks 

✓ We inspect walls for any signs of damp 

✓ We inspect cupboards and wardrobes for signs of 
damp 

✓ We check that your hot tub cover is secured 

✓ We check that air conditioning, heaters etc. are 
switched off following occupation 

✓ Extra checks are made following extreme weather 

 



 

 
 

  



 

 
 



 

 
 

  



 

 
 

 

  

Keep Track of Your Energy and Utility Consumption 

Using our specially developed app, we can take water, electricity, and gas meter 
readings on your behalf.  

Readings are emailed to you and include a comparison of previous readings 
allowing you to quickly identify and resolve and potential issues. 

 

This is an additional service available on request. It is not usually possible to provide meter readings for 
apartments where the meter is housed in a communal area.  

 



 

 
 

  



 

 
 

  

Your keys are kept in a locked safe. Keys are coded & the property details for each code are stored 

separately. 

Your property details are never stored together with your keys. All information regarding your 

property is held in line with GDPR. 

No matter which inspection package you choose, your property’s security is our number one 

priority. 

We won’t turn up at your property at the exact same day and time every month. Thieves will watch 

properties and select ones with the most predictable patterns of when people come and go. We’re 

not going to make it that easy for them.  

When conducting our inspections, we do not arrive at your property in vehicles with our company 

name stamped all over it, advertising to the whole world that your property is empty. We don’t 

think that is sensible. We’re there to check on your property – not advertise our business. 

 

We only release your keys to a third-party upon your specific instructions. We then ask the person 

taking the keys to agree to abide by our Terms & Conditions and sign the keys out and back in again 

using the touch pad on our Keyholding app. So, you’ll always know where your keys are at any given 

time. 



 

 
 

  

Our rental package is designed for those who regularly rent their property out to fee 

paying guests either by themselves or via a booking agent. 

Prefer a complete end-to-end hosting solution? Our Hosting Management package 

might be just what you’re looking for! 

It’s the little touches that convert to better ratings! 

We prepare & service the property prior to your guests’ arrival; we clean and sanitise 

the property, make up the beds, place out towels, top up hand soap dispensers, place 

‘Clean & Sanitised’ bands over the toilet seats, ensure there’s always a fresh stock of 

toilet paper (which we place and fold as you’d find in a 5 * hotel!), and generally make 

the place welcoming and inviting. 

Cleans include laundry of bed linen and towels. Cleans are paid for separately (usually 

by the vacating guests). 

Should your guests experience any problems during their stay, you can contact us to 

resolve them on your behalf. 

Once your guests vacate, we check the property to make sure it’s secure and no 

appliances have been left on or any food left that might rot. 

 

 

 

Guest Information Book 

 

Holiday Equipment Hire 

 

BBQ Cleaning Service 

And that’s not all.. 
Additional Services 



 

 
 

  



 

 
 

Our unique end-to-end management approach ensures there’s no buck passing or confusion over roles and 

responsibilities between the letting agent, Keyholder, cleaner and the host. The buck starts and stops with us. 

And unlike booking agents, our service doesn’t end once your guests have booked their stay. We’ve been warmly 

welcoming guests to the Murcia region since 2018. We have local knowledge which we are passionate about 

sharing to ensure your guests get the most out of their stay. 

It’s a simple concept – we do everything we can to maximise the guest experience, which results in better reviews 

for you, which equates to more bookings and greater revenue for us both. 



 

 
 

  
 

We have invested heavily in technology to deliver our customers the very best customer 

experience. We are the ONLY Keyholders in Murcia using the SmartCheck Keyholding Mobile App 

(we can say that with 100% confidence because WE developed it!) 

 
 

Inspections 

Scheduled Inspections 
Prearrival Preparation Checks 
Property Vacated Checks,  
Emergency Inspection 
(following adverse weather) 
Post Works Inspection 
Inspection Overdue Alert 
Meter Readings 
Reports immediately Emailed 
to the Property Owner 
We can include Photos on all 
Reports 
 

 

 
Key Management 
Key Release to 3rd party (e.g. 
trades people) & Key Return  
Records who (name, company 
NIE), when and why.  
Captures digital signature using 
the touch screen after agreeing to 
T&C’s 
Details emailed to the property 

owner. Always know where your 

keys are at any given moment 



 

 
 

 

  



 

 
 

  

As professional Keyholders, we know that taking care of your property goes so much 
further than just regular inspections. It's our duty to ensure your property is not only 
secure, but safe. 
 

When it comes to protecting your family, guests & your holiday home, you cannot 
afford to take chances with the threat of fire. Having good smoke, heat & carbon 
monoxide detectors in your home can literally be the difference between life & 
death. 
 
That’s why we offer all our clients a FREE smoke, heat and CO detector assessment 
to identify if new, additional or replacement detectors are required in your property.   
 
If required, HomeMaid can supply and install CE & BS Certified interlinked smoke 
and carbon monoxide alarms that meet current British Standard BS5839-6 
regulations. We can also fit and configure smart detectors, which will notify you of 
an alert even when you are in the UK. But of course, you are under no obligation to 
act upon the recommendations of the assessment, or if you prefer you can use it to 
arrange your own installation. 
 
We can also supply and install fire extinguishers which are required for tourist license 
applications. 
 
Further details of how we protect you and your guests can be found on our dedicated 
website www.HomeSafe.bizz.es 
 



 

 
 

It’s the little touches and our attention to detail that stands us out.  

We fold the toilet paper and place sanitized bands across the toilet seats. We 

fold and place towels on the beds, and check and replace light bulbs. 

 

Need a guest welcome guide? We can build you a personalised, professional welcome 

guidebooks – physical copy and digital. 



 

 
 

  

We offer a number of specialised deep 

cleaning services; essential if you have just 

purchased your property or if frequently 

letting it out to guests.  

Ovens 

Dishwashers 

Mattresses 

Air Conditioners 

Barbecues 



 

 
 



 

 
 

  



 

 
 

  



 

 
 

  

Your air conditioner units harbour an alarmingly large amount of mould spores, bacteria, mildew, 

fungi and even human skin cells (yuk!) and other contaminants that are blown through your home every 

time they're turned on, potentially causing ill health, particularly if anyone in your household suffers 

with asthma or from allergies or other airborne pathogens. 

 

 



 

 
 

  



 

 
 

We’ll keep an eye on your property and, if you 

wish, take care of any niggling maintenance 

jobs to keep your property in tip-top condition. 
 

• Change light bulbs (if you keep a stock of 

correct bulbs in your property, we’ll do this 

free of charge as part of our routine checks) 

• Replace broken toilet seats 

• Supply & fit key boxes 

• Assemble flatpack furniture 

• And more 

For all those bigger jobs you might want 

doing, we partner with legal and 

recommended tradespeople through our 

Trusted Partner program. 



 

 
 

  

We believe in, and are focused on, strengthening the community we live in and 
serve. We are founding members of the Murcia Community Support Group 
and frequently and freely volunteer our time for its campaigns. 

 

We founded the Left4Good Campaign; an initiative that distributes food left 
behind by holiday guests to local foodbanks. This campaign aims to help those 
in the community less fortunate, whilst reducing unnecessary food waste. 

 

As parents we were proud to recently launch Cuddle Bears to provide teddy 
bears and soft toys to children in distress. Since the start of 2022 we have gifted 
over 200 soft toys to those in need, including many Ukrainian children displaced 
because of the war. 
 

HomeMaid in the Community 



 

 
 

 

 

 

 

 

We hope you have found this information useful. If you still have 

any questions or would like to discuss any matters further, 

please do not hesitate to contact us. 

We'd also be more than happy to meet you face to face at a time 

and place convenient to you. 

 

We hope that we can soon welcome you to the HomeMaid 

family, but whatever you decide, thank you for your interest in 

our family business. We wish you every happiness in your home 

in Spain.  

 

Thank you 

 

  



 

 
 

 

HomeMaid Property Management 


